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 JOHN S. CONNOR, INC
Why Should John S. Connor, Inc. be the Authorized Agent to file the Importer Security Filing:
1.)  As a Licensed Broker, John S. Connor, Inc, is required by law to the Confidentiality of Importer's entry information:    19CFR 111.24 Records confidential 

The records referred to in this part and pertaining to the business of the clients serviced by the broker are to be considered confidential, and the broker must not disclose their contents or any information connected with the records to any persons other than those clients, their surety on a particular entry, and the Field Director, Office of International Trade, Regulatory Audit, the special agent in charge, the port director, or other duly accredited officers or agents of the United States, except on subpoena by a court of competent jurisdiction.

2.)  John S. Connor, Inc. has a special accountability to its clients. John S. Connor, Inc. is charged with the duty to look after the best legal interests of clients in their dealings with U.S. Customs. We are always concerned with helping clients meet the requirements of the law rather than simply filing any kind of data, good or bad just to get the cargo out the door.  We have a full-time compliance officer on staff to help teach clients and help importers stay compliant with the law.

3.)  John S. Connor, Inc. is faced with a multitude of laws administered by numerous government agencies through the Customs and Border Protection. The laws and regulations involved in importing are constantly changing. John S. Connor and its compliance department is closest to all of this change and has to keep abreast of the on-going changes. No other party in the supply chain has this type of exposure.

4.)  John S. Connor, Inc. is the only party in the supply chain licensed by Customs and Border Protection. The historical significance of this is that in the evolution of the industry the government recognized the significance of the transactions involved in representing someone in the intricacies of importing and decided that for the protection of the revenue and the importing public that Customs Brokers should be licensed.
5.)  John S. Connor, Inc is familiar with Importer's product and requirements. There is virtually no other single party in the supply chain. Outside of the importer themselves, who must have a greater familiarity with an importers product and the requirements of importing that product than the Customs Broker who is filing the entry on behalf of the importer. As such, your designated Customs Broker, John S. Connor, Inc. is in a unique position to ascertain the reality of information being presented in the ISF filing.

6.)  John S. Connor, Inc. is already a part of the importer's team. We are familiar with the importer's suppliers and other parties to the supply chain.  Other parties do not have this same relationship or accountability with the importer.
 7.)  For compliance and recordkeeping purposes - although CBP is not requiring the ISF filer agent to provide the ISF importer with a copy of the filing made on their behalf while still maintaining the ISF importer as liable for the timely, accurate and complete submission of the ISF filing -   John S. Connor, Inc. will provide customers with the visibility of the filing for compliance and recordkeeping as well as the ISF transaction number via our Track and Tracking website.  
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